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Viewing Attachments in CSS 

1. Access the CSS website by going to
https://healdsburgca-energovpub.tylerhost.net/Apps/SelfService#/home 

2. Click the Login or Register tile located in the first position on the first rows of tiles.

3. Log into the system utilizing your username and password and click Log In

4. Click on Dashboard

https://healdsburgca-energovpub.tylerhost.net/Apps/SelfService#/home
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5. In the My Permits or My Plans sections, there are two areas where can locate information on
the Inspection(s) tied to your permits

a. Attention – Permits that require your attention

b. Active – All permits that have been issued

6. Click on the Active or Attention tile
7. Locate the permit you would like to view attachments on; these will mainly be for those that

show an Active status.

a. Click on the Permit/Plan Number
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8. After you have clicked on the Permit Number, you will be launched into the Permit 
dashboard screen 

a. Click on Attachments 

 

9. Under Attachments, you will be able to see all attachments that are available for you to view. 

a. To open the attachment, click on the Blue verbiage on the attachment 
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